BUDAPESTI UNIVERSITY OF TECHNOLOGY AND ECONOMICS
FACULTY OF ECONOMIC AND SOCIAL SCIENCES

SUBJECT DATASHEET

TOTAL QUALITY MANAGEMENT

BMEGT20AT02

BMEGT20ATO02 2025.07.28 6:24 1/5



I. SUBJECT DESCRIPTION

1. SUBJECT DATA

Subject name
TOTAL QUALITY MANAGEMENT

ID (subject code) BMEGT20ATO02

Type of subject
contact lessons

Course types and lessons Tvpe of
Type Lessons assessment
Lecture 2 term grade
Practice 0 w
credits
Laboratory 0 3

Subject Coordinator
Name Position Contact details
Dr. Benedek Petra assistant professor benedek.petra@gtk.bme.hu

Educational organisational unit for the subject
Department of Management and Business Economics

Subject website
https://edu.gtk.bme.hu

Language of the subject
magyar - HU

Curricular role of the subject, recommended number of terms
Programme: BSc in Industrial Design Engineering

Subject Role: Compulsory elective

Recommended semester: 6

Direct prerequisites
Strong  None

Weak None
Parallel None
Exclusion None

Validity of the Subject Description

Approved by the Faculty Board of Faculty of Economic and Social Sciences, Decree No: 580439/11/2024 registration number. Valid
from: 29.05.2024.
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2. OBJECTIVES AND LEARNING OUTCOMES

Objectives

The aim of the subject is to introduce the studenst the actual aspects and methods of improvement of quality management systems.
They get an overview about quality philosophies for quality improvement in the production area and for their implementation basics

about supporting quality management methods.

Academic results
Knowledge
1. Are aware of competitive nature of quality management.

2. Understand the place and role of quality management in the successsful operation of the whole organization.
3. Know some proven methods of quality management management

Skills

1. Are able to follow and understand the literature of quality management.

2. Are able to communicate about quality management on professional adequate way.

3. Are able to participate in problem solving, preparing and / or making related decisions quality management point of
view.

Attitude

1. Are responsive for following of organizational development quality management point of view.
2. Are open for new results of quality management.
3. Seek for cooperation in multidisciplinary teamwork.

Independence and responsibility

1. Perform tasks in analysis of quiality management problems independently.
2. Perform tasks in decision preparation and/or making related to quality management independently.
3. Take responsibility for decisions related to quality management.

Teaching methodology
Lectures

Materials supporting learning
o Kovesi J. — Topar J. (szerk.) (2012): Mindségmenedzsment alapjai, Typotex Kiadd, Budapest
¢ A.R. Tenner I.J. De Toro (2001): Teljes kori mindségmenedzsment TQM 3. kiadds, Miiszaki Konyvkiad6, Budapest

e Kemény, S.—Papp, L.-Dedk, A. (1999) Statisztikai mindség- (megfeleldség-) szabdlyozds. Miiszaki Konyvkiado—Magyar Min6ség

Téarsasag, Budapest.
Topar J.(szerk.): A miiszaki menedzsment aktudlis kérdései Miiszaki Kiad6 Budapest, 2012.

Manager 4/2001 pp.50-57

Topar J.: A minéségmenedzsment -rendszerek fejlédésének néhdny jellemzdje a hazai véallalkozasokndl. Harvard Business



II. SUBJECT REQUIREMENTS

TESTING AND ASSESSMENT OF LEARNING PERFORMANCE

General Rules
A 2.2. pontban megfogalmazott tanuldsi eredmények értékelése A tantdrgy évkozi érdemjeggyel zarul.
Performance assessment methods

A. Szorgalmi id8szakban végzett teljesitményértékelések részletes leirdsa: Az évkozi érdemjegy a félév sordn megtartott
Osszteljesitmény értékelések (két zarthelyi dolgozat) eredményébdl és a csoportokban elkészitett részteljesitmény

értékelés (félévkozi dolgozat) eredményébdl keriil meghatirozasra. A dolgozattal kapcsolatos informécidkat az eléaddsokon
és a honlapon elérhet6 tdjékoztatokon tessziik kozzé. A feladat elkészitése kotelezd. E nélkiil nem lehet a tantirgy
kovetelményeit teljesiteni.

Percentage of performance assessments, conducted during the study period, within the rating
1. zarthelyi dolgozat: 40

2. zarthelyi dolgozat: 40

félévkozi dolgozat : 20

osszesen: 100

Percentage of exam elements within the rating

Conditions for obtaining a signature, validity of the signature

Issuing grades

Excellent 95
Very good 87-94
Good 73-86
Satisfactory 59-72
Pass 45-58
Fail 44

Retake and late completion

A zarthelyik pétlasara a TVSZ elSirdsainak megfelelGen a p6tlasi héten van lehetdség. A féléves dolgozatok potlasara
szintén a pétlasi hét végéig van lehetSség.

Coursework required for the completion of the subject

részvétel a kontakt tanérakon 36

felkésziilés a kontakt tandrara 12

felkésziilés a zarthelyire 20
onallo feladat elkészitése 22
0sszesen 90

Approval and validity of subject requirements
Consulted with the Faculty Student Representative Committee, approved by the Vice Dean for Education, valid from: 06.05.2024.
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III. COURSE CURRICULUM

THEMATIC UNITS AND FURTHER DETAILS

Topics covered during the term

A 2.2. pontban megfogalmazott tanuldsi eredmények eléréséhez a tantargy a kovetkezd tematikai blokkokbdl 4ll. Az egyes félévekben
meghirdetett kurzusok sillabuszaiban e témaelemeket iitemezziik a naptdri és egyéb adottsagok szerint.

1 undefined undefined undefined undefined undefined undefined undefined undefined undefined undefined undefined

Additional lecturers

Dr. Topér Jézsef c. egyetemi docens topar.jozsef @gtk.bme.hu

Approval and validity of subject requirements
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